Statistics of complaints submitted to CITRA
and resolved in the fourth quarter of 2024

2 18 21 631 3 29 47

111 650

Researching Waiting for On hold Problem solved Researching Canceled Waiting for On hold Problem solved
details details

I
1 16 30 131 821

3 22 24

Researching In Progress Canceled On hold Problem solved Waiting for In Progress Canceled Problem solved
details




